PetAir.hk
Pet Oxygen Concentrator Rental / Service Agreement

REE RS / WEBEERBEEE

Supplier / #£F€ 7 Laputa (Medical Supplies) Limited
Room A, 9/F, King Kong Business Centre, 9 Des Voeux Road West, Sheung Wan, Hong Kong

1. Parties, Rental Period and Equipment Details / #7, SRR iHER

Customer full name

ERH

Pet owner name, if different

WARE : EMEAES

Mobile / WhatsApp
&% / WhatsApp

Email

B

Rental / use address
& / =AM

Rental start date and time

Rental end / return date and

TAERAsA A B R AR time

HERR / 575 B AR K
Oxygen concentrator model Serial no.
SRIRIER / REWER 52

Accessories supplied

Accessory condition notes

PEt&ECHF otk AR
Deposit paid Rental / delivery / collection fee
ks HE /X8 / RS

Special written rental terms, if
any
HHEEBEGR nH)




2. Agreement and Service Scope / {5 R RS EEE

2.1(a) This Agreement is between Laputa (Medical Supplies) Limited, operating through PetAir.hk (the Company), and the Customer named in Clause
1

Ak 5B PetAir.hk &&E 2 Laputa (Medical Supplies) Limited (FHIARXT]) HEEERIIEFETL,

2.1(b) The Company rents oxygen concentrator equipment and related accessories for temporary pet-related use during the agreed rental period only.
ARBDRANBEHERRE, HESREREE / HEERERRAERFEDERAR,

2.1(c) The rental starts when the equipment is delivered, collected or made available to the Customer, and ends only when all equipment and
accessories are returned to and accepted by the Company.
HERRmXE, ELRREARHRHEHE FEL SRR, LREMBRFHREAOEIIE AN RERERER,

2.1(d) The equipment is not supplied for human use. The Customer must not use the equipment for any person.
BB I EAER, ERAESRIEBANERAL,

3. No Veterinary Advice or Clinical Responsibility / iR {E EE B Rk ERR E T

3.1(a) The Company is not a veterinary clinic, animal hospital, emergency veterinary service or pet monitoring service.
AREAIFREDFT. BRI, R EERB EEY EERR.

3.1(b) The Company does not diagnose, treat, prescribe, assess, monitor, triage, supervise or provide veterinary advice in relation to any pet.
AARNGRTFIEDFLEZE. BB, BA. i BR. 2R, EESREREER.

3.1(c) Any demonstration, explanation, message or customer support provided by the Company is only for basic rental handling and does not replace
advice from a registered veterinarian.
AN RREAEFAIRE, B ARRELAXE, RRNREAEERFERRERE, EAERAFEMEERR.

3.1(d) The Customer is solely responsible for obtaining veterinary advice on whether oxygen use, home care, hospitalisation, flow rate, duration,
monitoring and follow-up are appropriate.
ERABTkEEEENHESHARER. XRERA. ERFE. RE. £AKH, ERIBRERTAE,

3.1(e) The Customer must not delay or avoid veterinary care because equipment has been ordered, delivered, rented, set up, replaced or troubleshot.
BEETBREETE., wE., A, 1. EihsRERHEmERSER S KEED B,

4. Assumption of Risk and Pet Outcome Disclaimer / EBG&IEREMERAEER

4.1(a) The Customer understands that a pet requiring oxygen support may already be seriously unwell, unstable, elderly, injured, rec overing, or
suffering from a life-threatening condition.

ERFAATEARENEY, TRASERENE, TMEE. £2. 26, REFHEEFURRESHIER.

4.1(b) The Company gives no guarantee that the equipment will improve, stabilise, save, extend the life of, or prevent deterioration or death of any pet.
AARRNRERBEAIE., BE. KK EREMEYESD, R LEMEYRIRIET,

4.1(c) The Customer accepts that the pet may deteriorate, collapse, require hospitalisation, suffer injury or die before, during or after equipment use,
whether or not the equipment appears to be operating normally.
EREZEYARNERRGER. HEzsicRBREL, 26, FEER. ERXT, THERFHRELETESERE,

4.1(d) To the maximum extent permitted by Hong Kong law, the Company is not responsible or liable for any pet iliness, deterioration, injury,

respiratory arrest, cardiac arrest, death, veterinary fees, hospital fees, cremation or burial costs, emotional distress, loss of chance or any related
loss.

EEEEENFANEREERN, ARBETREAEDERR. Bl 2H. FRIEL, OREE ET, BEE. ERE, MBBRES, BREE. KE5H
SRR REIERE,

5. Customer Duties and Safety Responsibilities / EEHEITRZEET

5.1(a) The Customer must keep the equipment safe, clean, dry, upright, undamaged, reasonably ventilated and protected from water, smoke, oil,
grease, heat, flames, insects, chewing, impact, theft, unauthorised use and tampering.

ERQARZERERE, RETEFR LR B BB BEAE, koK & Oh hkE SR NG BE. R, B, K8, RIERERRE
EL €N

5.1(b) The Customer must not open, repair, dismantle, alter, tape over vents, bypass alarms, remove labels, attach non-approved accessories or use
the equipment outside the agreed scope.
BERNMSHTR. #E, I7E1, Sk BERAO. ST R, BRIEH., BECRICHARYE, TR EREUSMERK R,

5.1(c) Oxygen may increase fire risk. The Customer must keep the equipment and oxygen flow away from smoking, candles, incense, flames, sparks,
heaters, cooking areas, flammable sprays, solvents, oils, grease and ignition sources.
ARABBIEMAZERR, EFRLADRBEREARNEMHTIE, 8, T8, A ATE, BE. ERUE. ZREE BE. M. hEREFAEIR,

5.1(d) The Customer remains solely responsible for supervising the pet and equipment during use.
fERMME, ERASEETRERYKRERRF,



5.1(e) If there is smoke, burning smell, unusual heat, electrical fault, broken part, water entry, alarm, obvious malfunction or damaged
tubing/accessory, the Customer must stop using the affected item if safe, contact the Company, and seek veterinary care if the pet depends on
oxygen.

MHREIE, EERK RESR. ENHE, B4R, Ak, B PEKERBRE /KHERE TRECR2BEATELEAZZEER., Bkt
NE  MEMIKERR, ASKEERH.

6. Fees, Deposit, Extension and Late Return / EH. &£, BHE KRS

6.1(a) The Customer must pay all agreed rental fees, deposit, delivery fees, collection fees, extension fees, late fees, missing-part charges, cleaning
charges, repair charges, replacement costs and other agreed charges.

BERRAXMNIAEREES, BE, EE& WEE, BHE KBS GXEHE. FRE HIEE ERERAMHEER,

6.1(b) The Company may apply the deposit against unpaid amounts, late return, failed collection, missing accessories, damage, cleaning,
replacement, chargebacks or any other amount owed by the Customer.

AAF A SEERFERER KR RRE, REEWHE, EHEEXR, IR BR Bt RIS EMEMTRE,

6.1(c) Any extension must be confirmed by the Company in writing. Keeping equipment beyond the agreed period without written approval will incur
additional rental and late charges.

EABEELAARARNRE@HER. SR RKEEEMEMBELIHERRRERRE, BAXXAEAEEREIE,

6.1(d) If the Customer returns the equipment after the agreed rental period, any overdue period of less than one month shall be charged as a
full month of rental. The Company may also charge collection, extension, administrative or other agreed fees where applicable.

MEFBHBEHERRERFE  MEHATE—EAR  MEZR-ZEAREHERXMN. AQTFARITKERKE. &, THRREAMEREE
A

6.1(e) Early return, change in pet condition, hospitalisation, death of the pet, non-use, change of mind or cancellation after dispatch/delivery
does not automatically entitle the Customer to a refund unless confirmed by the Company in writing.

RPE, EYBRSE. BYER. EYRT. REER. AEBIEHEE / XERIVE, EFEBSEFEERR, RIFART S UEmIED.

7. Delivery, Collection, Return, Loss and Damage / X8, I, 558, EEX KRBT

7.1(a) Delivery and collection times are estimates unless the Company expressly confirms a guaranteed time in writing.
FRIEAN BIAEE AR RERR, TALRE RBHERHE B

7.1(b) The Company is not responsible for pet outcome or other loss caused by waiting time, traffic, access problems, building restrictions, incorrect
address, Customer unavailability or events outside the Company’s reasonable control.

AR B TREF R, 208, HARE, KERH. HitiER, B REEK / ERARN R SEEH LU EGI I RWEMRERIEMEREE,

7.1(c) Equipment must be returned complete, clean, dry, undamaged and with all accessories and packaging reasonably intact, ordinary wear and tear
excepted.

RiFWATE, BR, R BEMEE, WERMEEGRSERENIE | EFERERN.

7.1(d) The Customer must notify the Company before collection if the equipment has been exposed to urine, faeces, vomit, blood, infectious disease,
parasites, heavy fur, smoke, mould, strong odour, water, oil, grease or other contamination. Extra cleaning or replacement charges may apply.

MRS MR R, R, B, MR, FRE. FER. KEBE. EWR BE. BAUKWK. KO OCHESREMSE, BRLATEREINBANALRE,
RAB) WIS ERIE L ER,

7.1(e) The Customer is responsible for all equipment and accessories while they are in the Customer’s possession, custody or control.

7.1(f) If any oxygen concentrator, accessory, part or packaging is lost, stolen, missing, not returned, damaged beyond ordinary wear and tear,
contaminated beyond normal cleaning, confiscated or otherwise unavailable for return, the Customer must reimburse the Company the full
replacement cost based on the then-current market value of an equivalent new or comparable replacement item, together with inspection, repair,
cleaning, recovery, collection, administration and other reasonable related costs.

AR RIREE / A, B SHROREK, |RE., Kt RiHE, BHESBERMBE, PREBH —REREE., KINFREBRE
EEEE, BRARERNTSEE UEFRSFRALRERYMNSEERRAREANE, WAXMNRE. #E. TR BU. W, TEREM
SEMAEEM,

7.1(g) The Company may deduct any deposit against such amounts, but the Customer remains liable for any shortfall.
AR B AR R0k ERFRIE ; NRET R, BRPAXNERE,

8. Exclusion and Limitation of Liability / H{EHERR R E{EFRE]



8.1(a) To the maximum extent permitted by Hong Kong law, the Company excludes all liability arising from or connected with the rental, use, non-use,
delivery, late delivery, collection, setup explanation, equipment condition, accessories, malfunction, Customer operation, veterinary decisions or
pet outcome.

EEBEEAFNRRLERN, FAORBRFAEREE. /A, KMEA. && EEXE, . RERRE. RN, KA. 8E, TREF. BRERE
REEYRERFTS| BEARRAR E (T,

8.1(b) If the Company is found liable despite this Agreement, the Company’s total aggregate liability is limited to the rental fee actually paid by the
Customer for the disputed rental period, excluding deposit, delivery fee, collection fee, replacement charges, cleaning charges, third-party costs,
veterinary costs and taxes.

EAGZSEREMALRDEEERET, ANANRRFEETUEFREFZHENRERXMNNESA LR, TaERs XE& KEE
CEBRE ERE. BZHER. BEBERRE,

8.1(c) To the maximum extent permitted by law, the Company is not liable for indirect, special, incidental, consequential, punitive, exemplary,
emotional, sentimental, loss-of-profit, loss-of-business, loss-of-opportunity, reputational or third-party losses.

EEERFNRAEERN, FARTIHAEMELE, Fik ME 2R BEME REE. B BB FIEERL EBEA BEBE BEELSE=S
HEEEEEE,

8.1(d) The Customer agrees these exclusions and limits are reasonable because the Company is only an equipment rental provider, the rental fee is
limited, and the Company does not control the pet's medical condition, veterinary care, environment, handling or monitoring.

EFRR AT EHGRKRFIEGE, RARRARBRGEEAEHES, AEER, BEARRTEEGEYRE. REEE RE, BEFLESR,

8.1(e) The Customer acknowledges that information shown on PetAir.hk, the Company website, advertisements, product pages, quotations,
messages or other materials may be general, approximate, incomplete, outdated, subject to change, dependent on supplier information, or
affected by stock availability.

B PetAirhk. AXRMEL. EE. EmE. HE ARRHGMEHABETHAR  WTHEIAB—K. 8K FxB. BF. "RERER.
RN MIEREN K AZEFHESE.

8.1(f) To the maximum extent permitted by Hong Kong law, the Company is not responsible for any error, omission, inaccuracy, outdated
information, stock unavailability, model difference, accessory difference, specification difference, supplier-provided information or website
description relating to any machine, accessory, product or service.

EBZERAFNEREER  RAABDFEAMEE. B EFRURBEBRNER. &R TEE. BFEHN. RE. MRER EHEER
. BRHRER. HERRHENSESERREER.

8.1(g) The Company does not guarantee that any rented oxygen concentrator, accessory, setting, flow output, oxygen purity, setup or rental
arrangement will be clinically sufficient, appropriate or effective for the Customer’s pet. The Customer must rely on veterinary advice and
remains solely responsible for deciding whether the equipment is suitable for the pet’s condition.

ANEFRBEFMBAAMNERREE / SEk. BE. HE. REWRY. E5ME. ENHETY  HEFREYMSEERKRLES. 58z
AW BEFLARBEREER  BABTREHAEHERFEREESEDNKR.

8.1(h) Nothing in this Agreement excludes or restricts liability to the extent such exclusion or restriction is not permitted by applicable Hong
Kong law. Any unenforceable wording shall be limited to the minimum extent necessary so the remaining protection applies as fully as
legally permitted.

KRB EAERATEETEEMEETRFNEEABRIRAEE. EARARTOXT, RAEFBNRERENIFHRE, EERTRIEEER
RAHTEEEHER,

9. Customer Indemnity / £ F @&

9.1(a) The Customer agrees to indemnify and hold harmless the Company, its directors, officers, employees, contractors, delivery personnel and
agents from all claims, demands, losses, liabilities, damages, costs, expenses and professional fees arising out of or connected with the
Customer’s use or misuse of equipment, incorrect information, failure to follow instructions, delayed veterinary care, unauthorised use, human use,
breach of this Agreement, loss or damage to equipment, property damage, personal injury, or claims by any pet owner, co-owner, family member,
carer, building management, landlord, veterinary clinic, insurer or other third party.

EZRRABREE A EASRRARA. ERAER, KRR, ERHEDHA RRECH, #ACER ERFRR, REERSIEE, BYRE ASGE
, BRAEMEYEA FKREEA RA BEE, KEEEEZ. %E EREa 2. RIRA R SEME =75 RIERTS BB — IR R, B3R, BE &E
EERAR FAXRERER, AARBREER RAS EBE. AN, EEASRRBELBEIEEEZEE,

9.1(b) This indemnity continues after the equipment is returned and after this Agreement ends.

RAEE ERRFEERER AR FR LR IDAER,

10. Termination and Refusal of Service / & 1k &3E1BIRFE



10.1(a) The Company may refuse, suspend, cancel, collect or terminate the rental where it reasonably believes the Customer has breached this
Agreement, provided inaccurate information, created safety risk, abused staff, failed to pay, failed to return equipment, used equipment for human
use or used equipment outside the agreed scope.

MARREEBEEFEREARE, BETEEER., ERLeAlk. EEHEA. AR REERME. HRMBHACAIB LB EEEERRK, £
N EFIERR, EiE. BUK. WEIZRIEHEE,
10.1(b) Termination does not affect amounts already due, liability for loss or damage, indemnity, disclaimers, limitation of liability, or other continuing

terms.
IR EERIFIA, ERBIBIRRT, BE. EZH. EERHIEMIFEERER.

11. Personal Data, Communications and Records / {8 A& ¥}, @A KRk

11.1(a) The Customer authorises the Company to collect, use and retain customer details, delivery details, pet/rental details, payment records,
communication records, photos/videos of equipment condition, incident reports and related information for rental administration, delivery/collection,
payment, deposit handling, support, dispute handling, debt recovery, insurance, legal compliance and service improvement.

BERERARRWE, EAKREEFER XEER. BY / HEER, (IHCsk BARCE. REWRIER / 2R FERREXEEER, AREE
B XE /B, (R RERE, B FRRE, BIRXRAR R, EEESHRRSE RS,

11.1(b) WhatsApp, SMS, email, website forms and other written messages may be used to confirm rental terms, extensions, returns, equipment
condition, payment and Customer instructions.
WhatsApp. %2, B, fHitRiE kI ME@AR A BEEDEEGRR EHE, BE RERL. IREEFET.

12. General Legal Terms / —fi%EEIER

12.1(a) This Agreement and related written rental documents form the entire agreement for the rental and replace prior discussions, statements,
marketing material or messages unless expressly incorporated in writing.

KApEREHEERE XHBRBEMEENTERE, WELERNR. Bl SEERTAR, RIEZENETEHEUAZTENA,
12.1(b) Failure or delay by the Company to enforce any right is not a waiver.
AR BREGSIEETEAEFER), WA ZIER],
12.1(c) If any term is invalid or unenforceable, the remaining terms continue. The invalid term shall be modified or limited to the minimum extent
necessary to make it enforceable where possible.
IMETR R SR ATRT, HEMERMARAE R, EBREREATIER TAFE A ENREREBLERE], UEERA#RIT,

12.1(d) The Customer may not transfer, lend, sub-rent, sell, pledge, dispose of or allow another person to take possession of the equipment without
the Company’s written consent.

REARBEBARE, FRTSEE, (FH. 2HE HE B BERMBRAFEAEETRH,

12.1(e) This Agreement is governed by the laws of the Hong Kong Special Administrative Region. The parties submit to the non-exclusive jurisdiction
of the Hong Kong courts.

AREZEERNTRERERER, S EITEERVFEBRIEEER,

13. Customer Acknowledgement / EF#:2

13.1 By signing below, | confirm that | have read, understood and agreed to all terms of this Agreement, including but not limited to
the rental payment terms, overdue rental charges, equipment loss/damage liability, risk disclaimer, limitation of liability, indemnity,
website/product/specification disclaimer, and the clauses stating that Laputa (Medical Supplies) Limited does not provide veterinary
advice, treatment, monitoring or emergency services and does not guarantee any pet outcome, oxygen sufficiency, recovery, survival
or clinical result.

ANETAHEE  AHZEAACRE. AOLREXRBEAEER  SEETERRESMIRER. RPHES. ek /BEET. A
AEER. HERH. BE. B/ En/ fRERREER  LREE Laputa (Medical Supplies) Limited FitEREER. /AE.
ERgRARYE  TTREBEMAEDER. SRR, FE. BEHBERSE 2GR



Customer signature

BEREE

Name

H"a

For and on behalf of Laputa (Medical Supplies) Limited
X% Laputa (Medical Supplies) Limited

Date and time
H HA R B5

Name

H"H



